Suites are designed with every convenience and luxury. A few of the facilities available in the suites are listed below. 

Baby Sitting 

Experienced babysitters are available for children of all ages. 

Butler Service 

Available 24 hours a day, a personal butler can assist with your packing and unpacking, arrange meetings, organize in-suite dining, replenish your private bar, provide a shoeshine service and more. 

Curtains 

A switch can operate the curtains in suites manually by the side of the curtain or, for convenience, by using the TV remote control. 

Do Not Disturb 

The 'do not disturb' sign is activated by means of a light on the door. Guests also have a 'do not disturb' facility on the telephone. 

Departure 

The Guest Services Desk on your floor will assist you with your departure. Guests have the unique facility of expediting charges in suite or at the Guest Services Desk. You can also verify your suite's charges on your Television 

Doctor 

The hotel doctor is on call, round-the-clock. 

Facsimile Machine 

Each suite is appointed with a private facsimile machine. Guests can send facsimile messages, and receive them via a private number, all in the comfort of the suite. This compact business machine can also copy, scan and print. 

Housekeeping 

Housekeeping will service your suite twice daily. 

Jacuzzi 

Each suite is equipped with a Jacuzzi. 

Laundry Service 

The butler will assist with all laundry and dry-cleaning requirements. 

Lighting 

For guests' convenience, the lighting in your suite has been programmed at 4 levels. Wall switches can control this. 

Notebook Computer 

A Notebook computer with Internet access has been installed in each suite. Secretarial and other business services are also available upon request. 

Newspapers 

Complimentary local newspapers will be delivered to suites every day. 

Private Bar 

All suites have two private bars, which are charged on a per-consumption basis. The butler will ensure that the bars are always fully stocked. 

Private Dining 

In-Suite Dining enables guests to dine in the privacy and unique ambience of the suite. The Guest Services Desk will arrange anything you might need, including a butler to wait on you and your guests.

Prayer service 

A Guest Prayer Room is located on the ground floor for you to offer your daily prayers. If you wish to offer your prayers in your suite, prayer mats are available. 

Safety Deposit Box 

An electronically operated safety deposit box has been installed in the wardrobe of each suite.

Airline / travel information 

Our Concierge will be delighted to assist you with all your travel enquiries and reservations. 

Airport 

Dubai International Airport is 17 kilometres from the hotel. 

Banks 

A full range of banking services is available through the Commercial Bank of Dubai branch in the lobby level. 

Barber Shop & Beauty Salon 

A Barber Shop and Beauty Salon are situated within Assawan Health Spa, 18th Floor. It is advisable to make reservations in advance. 

Concierge 

Our Concierge Service is available 24 hours a day to provide you with general information and assistance with everything from flight reservations and reconfirmation to sightseeing tours, limousine rental and tickets to various events. 

Conferences & Meeting Rooms 

Your Guest Services Desk will assist you in arranging conferences, meetings or events. 

Courier Services 

Please contact the Guest Services Desk for assistance with your local and international courier packages. 

Consulates & Embassies

Please contact the Concierge for any information on consulates and embassies. 

Credit cards 

We accept American Express, Diners Club, Visa, MasterCard, JCB. 

Currency Exchange 

The hotel is legally allowed to exchange foreign currency to UAE Dirhams. Once accepted, it is unfortunately, not permitted to change the currency back into foreign exchange. 

Dress Code 

As a courtesy to other guests, swimwear is not permitted in restaurants or in public areas inside the hotel. 

Electricity 

The hotel's electricity supply is 220 volts AC. 110 volt regulators are available from the Guest Services Desk. 

Florist 

Floral arrangements can be organized through the Guest Services Desk. 

Health Club & Spa 

The Assawan Spa and Health Club is located on the 18th floor. Guests can enjoy a complete range of relaxing and reviving treatments in separate Female and Male areas, ensuring privacy. 

Hotel reservations 

Please contact the Guest Services Desk if you should need any assistance with your future or onward hotel or airline reservations. 

Mail 

Mail will be delivered as soon as it arrives at the hotel. Your Guest Services Desk will be glad to assist you with stamps for out-going mail. 

Movies 

For your in-suite entertainment, a wide choice of videos is available. Please contact the Guest Services Desk for more information. 

Limousine service 

A 24-hour limousine service is supported by our fleet of 8 Rolls Royce Silver Seraph's. Kindly contact your Guest Services Desk to make arrangements. 

Pets 

Pets are not permitted in the hotel / resort.

